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Circular

To health service providersand private

healthinsurance

As part of the Council of Health Insurance strategy to enable the
beneficiareis and improve quality and efficiency of the services
provided to them, and in reference to the circular issued on
25/11/2012 AD regarding the design of two panels, one inArabic and
the other in English, clarifying the CHI communication channels in case
the beneficiary wants to make inquiries or comments about the health
insurance services provided, and based on part (6) of Article seven of
the Protection of Health Insurance Beneficiaries bylaw, approved by
Board Resolution No. (117) dated 7/11/2021 AD, and due to the
importance of clarifying the communicating channels to the
beneficiareis, we would like to inform you of the following:
1. Health insurance companies and health care providers must
include a linkin their main website page to the Council of
Health Insurance website:

https://www.chi.gov.sa/P ages/d efault.aspx

2. Health insurance companies and health care providers, must
notify beneficiaries via text messages, emails, or any other
communication channels with all CHI communication
channels when issuing the insurance policy through the link
below:

https://chi.gov.sa/en/Help/Pages/ContactUs.asp x

Health Insurance Beneficiaries bylaw

https://www.chi.gov.sa/Rules/Pages/default.aspx

3. Update the signage board according to the new brand
guideline and the communication channels.

https://chi.gov.sa/en/Rules/Documents/Decisions/Sigange.pdf
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